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At Hilton Management Services, we 
own hotels ourselves, so we 
understand your challenges and take 
care of your business like we take care 
of our owned assets. Our managed 
hotels consistently outperform the 
market on all key metrics. In 2009 (a 
challenging year in itself) our hotels 
had a RevPar premium of 117%. At the 
same time, we reduced costs by 30% 
through permanent cost control 
programs and best practices, 
maintaining a new lower cost base 
even as business recovered. 

In addition to delivering reduced costs 
and RevPar premium above the 
market, we also increased guest 
satisfaction by 10% over the previous 
year.

“We’ve partnered with HMS for 

over 15 years; growing our port-

folio from one hotel to 12 Hilton 

products. We’re pleased with 

their ownership view toward 

quality, service and cash flow.”
- Michael R. Bennett,

President
Bennett/Hofford Companies

About Hilton Worldwide
Hilton is a name that is synonymous 
with first-class hospitality. For nearly a 
century, Hilton Worldwide has offered 
the business and leisure traveler 
worldwide the very finest in 
accommodations, services and value.

Hilton  Worldwide is one of the only 
hotel companies with a breadth of 
leading brands, spanning the lodging 
sector from luxurious full-service hotels 
and resorts to extended-stay suites and 
mid-priced hotels. 

Since our managed hotels are 
supported by the strength of Hilton 
Worldwide, it is not surprising that 
each year we open more newly 
constructed guestrooms in the U.S. 
than any other company.       
Additionally, Hilton Worldwide ranks 
first in terms of open and operating 
rooms in the U.S.

Our ResultsAbout Us

Hilton Management Services (HMS) 

supports and operates your hotel with a 
comprehensive network of resources. 
We are one of the largest management 
companies in the industry with over 
340 managed hotels and more than 
300,000 team members. When you 
partner with us, you capitalize on the 
vision and performance of today’s 
premier hospitality management 
company.

Whether you are building a new 
property from the ground up, 
renovating or rebranding an existing 
hotel, or simply improving your day-to-
day performance, we offer the ability to 
ensure that operational efficiencies 
and productivity levels contribute to 
the improved performance and success 
of your investment.

Joe Berger, our Area President for the 
Americas, heads up a talented and 
highly experienced senior leadership 
team. Our four Senior Vice Presidents 
cover the entire strategic managed 
portfolio within both North and South 
America, and are complemented by 
eleven Area Vice Presidents who 
remain in daily communication with all 
of our properties. Responsiveness to 
ownership,

 property management and team 
members is a keystone of our HMS 
philosophy.  We view our management 
operations as “field based with 
corporate support.”

HMS possesses an intimate knowledge 
of Hilton Worldwide resources and 
is able to enhance and leverage this 
knowledge in ways unmatched by any 
other hotel operator.  Through 
leadership and our vast underlying 
support structures, we orient our team 
mem-bers to the Hilton culture and 
provide consistent, ongoing training 
with mea-surable benefits that help 
drive solid unit level results.

Our Hotels
Hilton Management Services owns, 
leases or manages over 635 properties 
in the Americas, with more than 
300,000 team members across all 
industry segments within Hilton 
Worldwide.

The HMS portfolio of hotels features 
over 672,081 rooms, and ranges from 
Hampton to world-renowned 
Waldorf Astoria Hotels & Resorts, so 
we are perfectly placed to help you 
increase profitability, whatever the 
financial climate. 

HMS offers you the advantages that 
come with the world’s largest and 
most experienced operator of Hilton 
Worldwide hotels – from mid-price 
to extended-stay, upscale, full-
service suites and luxury. 

The HMS Portfolio Includes:

• Hilton Hotels & Resorts
• DoubleTree
• Embassy Suites Hotels
• Hampton
• Hilton Garden Inn
• Homewood Suites by Hilton®

• Home2 Suites
• Waldorf Astoria Hotels & Resorts
• Conrad Hotels & Resorts
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Field Based Expertise with 
Corporate Support
Our hybrid ‘Hub and Spoke’ approach 
combines experienced corporate level 
leadership and an acclaimed regional 
presence in the field with a firm focus 
on providing the very best staffing, 
training and oversight. We are always 
in the right place to help you capitalize 
on every opportunity.  In fact, we 
continue to reenergize and engineer 
our business for the future, in order to 
deliver results that exceed our 
partners’ expectations..



How We PARTNER
> The Hilton Difference
>Getting Started with HMS 
>Transitioning to HMS
>What to Expect

What We Manage
>Operations Management 
>Human Resources
>Revenue Management 
>Finance
>Legal
>Other Services

HiltonManagementServices.com

Our website  hiltonmanagementservices.com, provides in-depth 
information about the services we offer.  Additional online information 
includes: 
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Shared SUCCESS
>Success Story: Hilton Columbus Downtown 
>Portfolio

About Our TEAM
>Our Brands
>Leadership Team
>Awards & Recognition 
>Press Release

Contact US 




